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STORAGE FACILITIES 2011 / 2012
CONWY TOURING PARK

Conwy Touring Park, Trefriw Road, Conwy, North Wales LL32 8UX

Storage Contract No:……………………

Name (The contract can only be in one person’s name only)  ……………………………………………………………………

Address…………………………………………………………………………………………………………………………………………………………………………………………………………….…..…Postcode………………………...

Phone Number: Home………………………………………..………….

Mobile……………………………………Mobile phone network provider ( e.g. O2 / Vodaphone / Orange etc ) …………………………………

email address   ……………………………………………………………………………………………………………..

Email: if you are unable to provide an email address we regret that an additional charge of £15  will be required for administrative  purposes.

Touring Caravan: Make ……………………………………….………Model …………….…………………………...

Length……….…
Single Axel……….…
Twin Axle……….…
Year of Touring Caravan…………..…...

Registration Number of Touring Caravan (i.e. Car Number Plate)……………………………………………………

Chassis (or VIN ) Number……………………………………………….…………………………………………………


I wish to reserve a storage space in the storage compound at Conwy Touring Park as follows:-


For the 12 month period commencing.............................................................................................. for the sum of £399.00. ( The cost will be £434.00 if paid by instalments via standing order. This will involve an initial payment of £119.00 plus 9 further monthly payments by standing order of £35.00 per month.)
There is an extra charge of  £15.00 if you do not have an email address

I enclose a payment for …………………………. (if payment by cheque, to be made payable to CONWY TOURING PARK)
I have read and agree to the “General Information”; “Conditions of use of the Storage Facility” and “Site Bookings and Touring Caravan Tow Ons-Offs”

Signature of Customer   …………………………………………….…..    

( PLEASE ALSO SIGN AT THE BOTTOM OF EACH PAGE WHERE INDICATED ) 

Name of customer in block capitals:   …………………………………………………………     Date:………………

Countersigned by Conwy Touring  Park: …………………………………………………………     Date:……………………

OFFICE USE ONLY

Booking taken & processed  by ........................................................................................................................................

All Booking & Contract Paperwork Completed By:  ..........................................................................................................
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GENERAL INFORMATION :
This price includes all towing from the storage compound, onto pitch and off pitch book back to the
storage compound for as many times as you require during the season. The "pitch" refers to pitches that you book on Conwy Touring Park .
· The storage compound has a steel security fence.

· The "season" covers the period from Easter to the last weekend in September.

· When on pitch, the nightly fees are those prevailing for that period during the season. You are entitled to a discount of 20% on the nightly tariff when booked onto a pitch at any date during the season.
(i) The benefit of this concession excludes all other special offers made by Conwy Touring Park.

( ii) This discount concession cannot be combined together with any other special offer made by Conwy Touring Park.

CONDITIONS OF USE OF THE STORAGE  FACILITY:
If the conditions below are not adhered to, we regret that: ‑
· The touring caravan cannot be accepted for storage.

· The management also reserve the right to remove the touring caravan from the storage area and / or off the park if felt necessary.

1) GENERAL CONDITION & AGE OF TOURING CARAVAN
i. The touring caravan must be kept in good condition, with tyres / wheels / suspension / chassis / handbrake & jacklegs in ;good running order.

ii. All touring caravans must be washed at least once per year.

iii. All touring caravans must be serviced once a year by an NCC/Caravan Club “Approved Workshop”.

iv. Old Caravans - We have an age limit of 20 years. This means we will only accept a touring caravan for storage if it is less than 20 years old.

v. Untidy looking touring caravans will not be accepted. Caravans will only be accepted if they are in good order and appearance. All touring caravans must be washed at least once per year.
vi. We do not Normally accept large twin axle Showman type touring caravans such as Tabberts and Hobbies etc.These non-UK manufactured tourers can only be considered on a case-by-case basis. In cases where they are accepted, there will be a supplement of £250 in addition to the normal storage fee prevailing.

2) HITCH LOCK
a) The touring caravan must have a good quality hitch-lock.
b) We will not accept responsibility for any loss or damage to (a) a caravan hitch-lock or wheel clamp, (b) hitch-lock or wheel clamp cover or (c) hitch-lock or wheel clamp key, that occurs as result of us being requested to tow a caravan in or out of storage.

READ & APPROVED: Signature: …………………………….  Date  ………………
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3) KEYS
Conwy Touring Park must be provided with a spare full set of keys for the touring caravan hitch-lock and wheel clamp plus any other security devices. The set is to also include a spare door key and any external lockers on the touring caravan. This set of keys will only be returned if and when the caravan eventually leaves the park. They will not be given back in any other circumstances.

We realise that this clause would appear a little tough if you discover that you have forgotten your keys when you arrive perhaps at 10 pm in the evening or have sent other members of the family to stay in your caravan.

However, there have been cases where the owner has requested the spare set, but has then forgotten to return them after the visit. This has caused huge and sometimes intractable problems when the keys have subsequently been needed by authorised park staff.

With these experiences in mind, we will not hand over the keys until and only the caravan eventually leaves the park permanently.

4) ACCESS TO STORAGE COMPOUND
i) Only CONWY TOURING PARK staff are allowed access to the storage compound.
ii) Touring caravans in storage are inaccessible during the winter period, i.e. during the closed season between the end of September and the Saturday prior to Easter.

5) IDENTIFICATION OF TOURING CARAVAN
· The touring caravan must display a registration plate (NOT Cardboard) on the rear of the caravan in the

· normal manner.

· A valid storage number will be displayed on the touring caravan continuously.

· A storage number will be allocated to your caravan for administration purposes. 

· We reserve the right to allocate a different storage space within the storage compounds during the contract period. This space is subject to change at any time during the storage contract period.
6) MINIMUM NUMBER OF NIGHTS BOOKED ONTO PITCH DURING SEASON
i) A principal objective of the storage facility at Conwy Touring Park is to enhance pitch occupancy during the season.

ii) A minimum of 14 (fourteen) nights (not necessarily consecutive) are required to be booked onto Conwy Touring Park and paid for as they arise during the season ( Easter to last weekend in September) . If the minimum number of nights is not attained before mid-September, a one off charge of £40 inc VAT will be made and invoiced accordingly.

7) INSURANCE
i) The Caravan must be completely insured and remain insured for the period of time it remains on the park. (Proof of insurance is required with every storage contract ). Responsibility for re-insuring the caravan lies entirely with the caravan owner and we do not accept responsibility for the consequences if this is not done.

ii) An up to date insurance certificate will be required with the contract.
iii) CONWY TOURING PARK and its staff are not held liable for any damage to the touring caravan or it's contents, as a result of towing or movement of the touring caravan, unless due to the proven negligence of CONWY TOURING PARK or it's authorised staff.

iv) Caravans and all other property are left entirely at owner’s own risk.

v) If a tow has been booked, it will be done at owner’s risk and on his/her own insurance, which must be sufficient to cover this request. In the event of an accident resulting in serious damage to the touring caravan, our contribution to repair costs may (at our discretion) be a contribution towards covering the insurance excess figure, but will not exceed £100 ( inc VAT ) under any circumstances. Sometimes a tow-on may be done the day before it is due.

READ & APPROVED:  SIGNATURE  ……………………………………….  DATE: ………..
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8) STORAGE FEES

a. All renewal fees due must be received a minimum of 14 days before the existing contract period expires. Those guests whose caravan remains in storage after their contract has expired (and who have not entered into a new storage contract) will be invoiced at Outside Storage Rate on the expiry of their contract. This is to be paid within 10 days of date of invoice. 
b. Currently Outside Storage Rate is £100.00 ( inc VAT ) per calendar month or part month and is subject to change, any such changes taking effect 7 days after notification of the change to the owner of the caravan in writing.

c. Conwy Touring Park has general lien over the touring caravan and its contents while it remains in our possession.  Conwy Touring Park is therefore entitled to retain possession of the touring caravan and its contents as security for all sums due.  All charges not yet invoiced shall become due and payable immediately prior to the owner of the touring caravan wishing to remove it from the park.

d. If after 3 months from expiry date or earlier termination of the contract by either party fees are still outstanding, we reserve the right to sell the touring caravan to recover any monies plus interest (and appropriate costs incurred) owing to us.  We will notify you of our intention to sell the caravan in writing and if it is not collected and all outstanding charges paid within 21 days of the date of that notice, we will be entitled to sell the caravan and its contents.

9) TERMINATION OF CONTRACT

1. Termination or cancellation of the storage contract by the touring caravan owner. This will involve a £250 ( inc VAT) termination cost. The balance of any storage fee paid in excess of this amount will only be refundable if, after any cancellation, a storage space is re-let before commencement of the contracted storage period. If a storage space is not re-let, payment will still be due.
Refund will not be available after the commencement date of the contract period.    

2. Termination part-way through contract or cancellation of the storage contract by Conwy Touring Park . Touring caravan owners and occupants must comply with the storage contract conditions plus the Booking Conditions specified in the current Conwy Touring Park brochure and Park Rules displayed at Reception. Failure to do so will result in termination of the storage contract. This will involve a £250 ( inc VAT ) termination cost. The balance of any storage fee paid in excess of this amount will be repaid at the discretion of Conwy Touring Park.

10) CHANGE OF OWNERSHIP
i. This contract cannot be assigned to a third party without the permission in writing of Conwy Touring Park.

ii. Caravans can only be sold on Conwy Touring Park via the Conwy Touring Park website. In the event that the owner of a caravan stored or pitched on Conwy Touring Park sells the caravan in breach of this term, Conwy Touring Park will be entitled to terminate this contract and, subject to the lien at clause 8c above, demand the removal of the caravan from the park immediately.  The Owner will ensure that the purchaser is aware of these terms and conditions and warrants that the purchaser accepts them. The selling party will indemnify Conwy Touring Park against any loss arising from the purchaser not having accepted these terms and conditions including paying the ongoing charges for any period while the caravan remains on the park.
iii. Occasionally the owner of a touring caravan might wish to sell his / her touring caravan. In the case where the owner wishes to sell the touring caravan with the storage space pitch available to the new owner an administrative charge of £100.00 ( inc VAT) will be payable to Conwy Touring Park by the purchaser and the selling party will indemnify Conwy Touring Park against any failure on the part of the purchaser to pay this charge.

iv. Any customer wishing to sell a caravan to a new owner must inform the main Conwy Touring Park Reception, unless the new owner will be removing the caravan from the park and not continuing with the storage facility. We may wish to assess the age and general condition of caravans being sold back into the storage facility under new ownership. This condition still applies even if the caravan is being sold on site via our touring caravan sales brokerage.

v. Each change of ownership is subject to consideration on an individual case-by-case basis.

vi. Agreement to such a change cannot be automatically assumed.

READ & APPROVED:  SIGNATURE  ……………………………………….  DATE: …………..
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11) USE OF THE TOURING CARAVAN

a) Family and close friends are welcome to use the van should you so wish. However, we do not permit renting out of touring caravans.

b) Touring caravans can only be used for bona fide holiday purposes.

c) We do not store touring caravans for people who are or will be working in the area.

d) Vans and lorries are not allowed to be brought onto the property of the park by storage caravan owners, occupiers and associates.

12) WINTER STORAGE PERIOD

              Touring caravans in winter storage are inaccessible during the winter period, i.e. during the closed season between   

              the end of September and the beginning of the following season. It is the responsibility of the caravan  

              owner to ensure that the touring caravan is fully winterised such as  drain down etc. The winterisation also  

              necessitates that all windows and roof lights are fully secured. Conwy Touring Park is not responsible for any weather 

              damage at any time of the year.

13) SERVICING.
Independent caravan servicing agents are not authorised to perform any form of work on the park. Only the Conwy Touring Park service team are authorised to undertake any form of servicing to tourers on the park.

If servicing is required off park, arrangements can be made for your own servicing agents to collect your touring caravan for service. 

SITE BOOKINGS AND TOURING CARAVAN TOW-ONS / OFFS

1. You pre-book onto the pitch in the normal way. You can book in advance for your next stay or series of stays.

· However, the towing service involves a considerable expense. Therefore, all pitch bookings from storage have to be paid for at the same time as the booking is being made, i.e. any pitch booking from storage MUST be accompanied by payment of the relevant pitch fees., Refunds or credit notes are not given for unused nights stay on bookings made by storage customers’ touring caravans. Dates on bookings cannot be transferred either.
· A full payment will be required for a booking at the time it is booked, for any booking up to £100 in total value

· Any booking over £100 in total value, a payment of £100 is required at the time of the booking and the balance can be paid on arrival.
· We may refuse to accept a pitch booking from storage without credit card payment. ( Please Note: This condition has been forced upon us by people failing to arrive having requested a pitch booking from storage).

2. In view of towing arrangements that we have to schedule, bookings have to be made at least 2 (TWO) days

3. Pitches have to be booked in advance. At Bank Holiday periods, the minimum number of nights for all pitch reservation is 3 nights. At any other dates during the season, the minimum number of nights for any pitch reservation is 2 nights.

4. Although Conwy Touring Park is a large park, to be sure of a pitch during High Season and on Bank Holidays, early booking is essential.
5. Pitch Fees — Once a touring caravan is sited on a pitch the appropriate nightly fee is incurred, payable in advance not arrears. Fees are not transferable and no refunds nor credit notes will be given.

6. When specific pitches or special requests are asked for, we will do our utmost to site you as requested. However specific pitches cannot be guaranteed and we reserve the right to allocate a pitch at our discretion.

READ & APPROVED:  SIGNATURE  ……………………………………….  DATE: …………..
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7. Pitches are available from 2.30 pm on the day of arrival and must be vacated by 11.00am on the day of departure. (The availability time is due to the fact that pitches are not vacated until 11.00 am on day of departure. It is impossible to get your touring caravan into position by 12 noon as the pitch may well have been previously occupied). This condition is necessary to avoid inconvenience to yourselves.

8. If a pitch has been booked, please ensure that you arrive before Reception closes, in case your touring caravan has not been towed out.

9. When in use the jacklegs are the responsibility of the owner/user; i.e. the owner must wind them down on pitch  and ensure that they are wound up again before your departure after your stay. The tourer is then ready to be towed back to the compound. Any damage resulting from this not being done will be the responsibility of the touring caravan owner / user. Touring caravans left with the legs down will be charged a £10.00 penalty if we are required to raise them ourselves prior to towing.

10. The touring caravan owner will be liable for any unpaid fees incurred on site, by any other user of the touring caravan, e.g. pitch fees or jack legs left down on departure.

11. A Surcharge of 10% per month or part thereof will be added to any outstanding storage or pitch fees.

12. Touring caravan clients are subject to normal CONWY TOURING PARK terms and conditions whilst staying on the park.

13. When a tow is requested for purposes other than booking onto a pitch (e.g. the owner may want to take his/her tourer elsewhere other than Conwy Touring Park for some days or weeks ) then a towing charge of £5 out of the compound and £5 into the compound will be applied after the second such movement during the contract period (i.e. will commence with third such movement).

14. DATA PROTECTION ACT Storage customers’ names and addresses will be stored on computer for administration purposes and for the purpose of future distribution of advertising material.

15. BEHAVIOUR. We regret to have to mention that anti-social or aggressive behaviour towards other customers or staff is unacceptable and is liable to lead to the termination of the storage contract.

16. PAYMENTS. Please note that any payments are only refundable after any cancellation, if a storage space re-let. Charges as per Termination of Contract will apply. If a storage space is not re-let, payment will still be due. .All payments shall be made without any set off.

17. This contract has to be countersigned by an authorised person representing Conwy Touring Park and full payment received, to become effective.
Any customer deciding to store his/her touring caravan at Conwy Touring Park will be deemed to have accepted all the conditions listed, namely:-

GENERAL INFORMATION ON THE USE OF THE STORAGE FACILITY

CONDITIONS OF USE OF THE STORAGE FACILITY 

SITE BOOKINGS AND TOURING CARAVAN TOW ONS/OFFS
The booking conditions and park rules of Conwy Touring Park 
Contract Payments Schedule:- 

A. If taking advantage of lower price of  £399.00: full payment with contract  ( Please tick if appropriate             )
B. If paying by instalments price of £434.00: payable by instalments               ( Please tick if appropriate              )
· £119.00 Payment due with contract.

· 9 subsequent payments of £35.00 per month by standing order.
A late payment charge of 10% per month or part thereof will be applied to late payment of the balance.

THE RIGHT IS RESERVED TO MODIFY OUR PRICES IN THE LIGHT OF ANY FUTURE CHANGES IN V.A.T. WITHOUT NOTICE.

READ & APPROVED:  SIGNATURE  ……………......................………………………….  DATE: ………..........…………..

Will you be bringing a dog? YES/NO Breed of Dog………………………………………………………….…………………..








How did you hear about the storage or where did you see it advertised?………………………………………………………








